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Khao st si hai long cia ngudi bénh va nhin vién y té nam 2021

Ciin cit cong vin sb 1626/KCB-QLCL ngay 03 thang 11 ndm 2017 cta Cuc
Quén ly KCB- Bo Y té vé Huong dan kiém tra, danh gia chat luong bénh vién va
khao sat hai 1ong ngudi bénh, nhén vién y te;

\ Thye hién chi dao cua Giam déc Bénh vién (chu tich Hoi ddng QLCLBV )
v& viéc td chic khao sat danh gid su hai long ciia ngudi bénh va nhéan vién y t€
nam 2021;

Hoi dong QLCL Bénh vién xay dung K& hoach khao sat su hai 1ong ngudl
bénh va nhan vién y té nhu sau:

1. MUC PiCH, YEU CAU

1. Muc dich

Nhim nang cao chét luong kham, chira bénh cua bénh vién hudng tdi dap
g su hai long ciia nguoi bénh;

Panh gia thuc trang cong tac kham, chira bénh tai bénh vién thong qua phiéu
Kkhao sat, dong gop y kien cua ngudi bénh va ngudi nha ngudi bénh;
‘ Panh gia thuc trang codng tac quan ly cua lanh dao dap ung, sap xép, b tri A
nhan luc pt‘n‘l hc:rp va hai long cua nhan vién y té doi voi 1anh dao. % .

2. Yéu cau. .| DAKH

Chon mau ngudi bénh diéu tri ndi trd, ngoai trii, nudi con bing sita me can \ w
Kkhao sat theo dung BJ ti€u chi chit luong bénh vién ( phién ban 2.0 phat hanh &
ngay 18/11/2016)

Khao sat sy hai long ngudi bénh phai trung thuc, cong khai, minh bach,
khach quan va ding Keé hoach.

' Khao sat toan bd nhan vién'y té dbi voi ndi dung cua phiéu khao sat do BoY
té ban hanh.

[ THANH PHAN NHOM KHAO SAT VA PHAN CONG NHIEM VU
1. Nhém: Khao st theo miu phiéu sb 01, phiéu khao sat hai long ngudi
bénh ndi tra gom cac ong ba c6 tén saw:
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2. Nhém 2: Khao sit theo mau phiéy g4 2, phiéu khao sat ngudi bénh ngoaj
trit gém céc ong ba sau;
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2. Nhém 3: Khio st nhan vién y té theo miy phicu sé 3 sy haj long nhan
vién y té: Giao phong T6 chire — Hanh chinh Jyrg chon can b dé khao sat
theo thoi gian phu hop, b 14n khao sat it nhat mot lan/nam,

3. Nhém 4: Khao st nudi con bang sira me theo mau phiéu s§ 4, may phiéu
$0 5 do Bui Thanh Huyén Khoa phu san tién hanp khao sit.

1. NOI DUNG KHAO sAT (€S mau phiéy 1,2 3.4 5 kem theo)

IV. THOI GIAN KHAO SAT POI V(1 NGUOI BENH

L. Quy I Tir ngay 15/03/200 dén 31/03/2021.

2. Quy II: Tu ngay 14/06/2021 dép 30/06/2021,

3. Quy III: Tur ngay 13/09/2021 dén 30/09/2021.

4. Quy IV: Tir ngay 15/11/2021 dén 30/1 1/2021.

V. DOI TUONG KHAO siT

1. Khio s4t nguoi bénh ndi try

Tuy theo s6 Iwong nguai bénh noi tri ndm didy tri tai khoa dé phan b3 sb
phicu c4c khoa ¢

ho du ¢ mau 100 phiéu twong duong khao s4t dy 100 nguoi bénh



hogc ngudi nha ngudi bénh chia trong mot quy. (lwu y chi khao sat nguoi bénh co
thoi gian nam vién tir 02 ngay tré lén va néu ngudi bénh khong du thi khao sat
thém nguoi nha nguoi bénh do).

2. Khio sat ngwdi bénh ngoai tru

Chon hé s6 K = 3 ngudi bénh 1iy 01 phiéu khao sét ( tirc 1a cach 03 ngudi
bénh thi khao sat 01 ngudi . vi du: 01,03,06,09..... dén du 100 phiéu twong duong
100 ngudi bénh dugce khao sat) ¢& mau 100 phiéu twong dwong khao st du 100
ngudi bénh/quy.

3. Khio sat nhén vién y té:

Phong td chirc — Hanh chinh Iwa chon thoi gian thich hgp vao dip co quan du
can b nhat dé khao sat. DSi tugng khao sat 12 can bd, vién chirc dang lam vigc tai
Bénh vién Da khoa Quan Ba ( khong khao sat nhan vién hop dong va nhan vién
méi tuyén dung).

M3u phiéu khao st theo méu phiéu s6 03 cia Bo Y té quy dinh.

Thoi gian khao sét do Phong TC — HC tu sap xep ( phiéu khdo sdt, ma 56
phiéu khao sdt va mdt khdu dé ddng nhdp trén phan mém lién hé CNPD Hoang
Vén Toan PT phong Diéu dwing dé biét thém chi tiét).

VI. QUY PINH CHUNG

- Can b9 khao sat khi di phat phiéu khao sat ¢6 thé khong mic 4o blu, khong
deo thé vién chirc dé dugc khach quan.

- Hudng din k§ cho ngudi bénh hodc nguodi nha nguoi bénh hiéu rd dugc

cac muc cn khao sat, tranh tich nhim lam hong phiéu hodc 1énh thong tin cén
khdo sat.

- Sau khi khao sét xong, cac thanh vién trong nhém co trach nhiém kiém tra
 ting phiéu xem da dién du chua trude khi thu phiéu vé.

- Pbi v6i truong hop khao sat & khoa Nhi, tré nhé duéi 15 tudi thi tién hanh
khdo sit ngudi nha cua tre nam vién nhung phai dién vao o ngucn nha/ ngudi bénh
( trén phiéu van dién théng tin tén, tuéi cua nguoi bénh nhi, con ché ngudi nguoi
bénh / ngudi nha thi gach tir khong twong ung).

- Truong nhom ¢ trach nhi¢m kiém tra phiéu lan cudi cung va dién day du
thong tin truc tlep trén phan mém ciia Cuc Quan ly KCB-Bo Y té dong thot phén
tich két qua khao sat, bdo cdo kém theo cac miu phiéu khao sat vé phong Piéu
dudng dé tong hgp bao cdo Gidm dbc Bénh vién. ( phiéu khdo sdt, ma so phiéu
khao sat va mat khau dé dang nhdp trén phan mém lién hé CNDPD Hoang Vin
Toan PT phong Diéu dudng dé biét thém chi tiéy).

Trén day 1a Ké hoach khdo sat su hai 1ong ngudi bénh va nhan vién Y té
nam 2021 cia hoi dong QLCL Bénh vién da khoa Quan Ba. Pé nghi cdc nhom, cac
khoa/phong nghiém tuc trién khai thuc hién./.
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